MTREND Mobile Global Cellular Phone Service Application Fo

To Multinet International, Inc. Fax: 1-800-397-7143
| hereby apply for MTREND Global Cellular Phone Rental or Data Card Rental Service as follows.
u Company m Shipping o Shipping address in US
o In Japan (hotel, office, etc..)
u Name m Dept. u Shipping Address (if different from billing address)
m User Name m Contact Person
u Name for the shipping address
m Address
a Tel uTel
m Email/Fax (You will receive a confirmation email/fax.) = Return o Designated address in US
o In Japan (MTREND Japan office)
*Please return with the enclosed envelope.
m Please attach one of following IDs to this application.
o Passport o Drivers License o Student ID o Others o Identification Number
. . m Options (fee will apply)
Data Card Renatl
m Plan Daily Rental Global SIM Rental Monthly Service ata Card Renat o Email (S! mail, Mobile Internet Service)
_ _ _ o Issue Call Detail Report

Unit(s) ___ Units) __ Unit(s) ___ Unit(s) _ o Handset designation  (Phone Model: )

Arrival date Arrival date in Arrival date in o Advance delivery (no charge up to two days in advance)/Advance notification of cellular
sNumber | - Arrival date in hone number(no charge up to five days in ad Desired deli date: /

: in country of country of country of p ge up to five days in advance)Desired delivery date:

of unit(s) L country of " s

destination " destination destination
& / destination / /
Days of Departure Departure date Departure Departure
use date from date from date from

country of fdron:l cottlmtry of country of country of m Insurance o Yes ($0.99/day) o No

destination / estination / destination / destination
m Payment o Credit Card (VISA, MASTER, AMEX, JCB) o Check (Corporate checks only)

Name on the card

Card Number

Security Code (CVV2)

Expiration Date month year

m Place of destination to be visited
* Please list all countries, states, and cities.

Billing Zip Code on the card

| have read and understand the terms and conditions provided by MTREND Global Cellular Phone services per
Multinet International, Inc. and hereby agree to pay all charges and service fees, present and future, subject
under this agreement to Multinet International Inc. In the event | choose to pay by credit card, | authorize
Multinet International, Inc. to charge my credit card for my MTREND Global Cellular Phone usage.

= Signature

Month Day Year

Terms and Conditions

Technical Support (Data Card)

Trouble may arise when you try to install or run data card software. This may result from the networking or firewall
security settings in your company, or from the settings or software in your computer. If this happens, please contact
your system administrator or vendor. Incompatibilities that may arise between the customer’s computer settings and our
data cards are not covered in our customer support service.

1) Scope of contract

Daily Plan:

The duration of this agreement is for the rental period specified in the Cellular Phone Rental Application Form
(hereinafter "Cellular Phone Rental Agreement”). Extensions are possible only when the contractor (or Signatory if
signed by a corporation) submits an application for an extension prior to the termination of the Cellular Phone Rental
Agreement. Rental fees paid at the time of application are not refundable in cases where rental phones are returned
before the termination of the rental period. Any delays in returning equipment without prior notification will be processed
as lost or stolen and the service will be suspended. You will be charged for the rental fees and charges for all calls
made during the contract period including the period lasting until the service is suspended.

Monthly Plan:

Depending on the plan you select, the duration of this agreement is one or two years from the date specified in the
Cellular Phone Rental Application Form. In the event you cancel the service before the contract end date, you will be
charged for the remainder of the contract term. After the one or two year period, the contract will be treated on a month
to month basis. The monthly charge for the month of the cancellation will be prorated.

2) Airtime charges

There may be airtime charges for incoming calls depending on the country you are visiting. There will be a charge for
calls made to toll-free numbers and for calls made via calling card. You will be billed for all other chargeable calls made
from the rental cellular phone, including, but not limited to, collect calls and call forwarding.

3) Regarding loss, theft or damage

Should you experience loss, theft, or heavy damage (total loss) to the cell phone and/or accessories rented from our
company, please be sure to report any incidents to us within our regular business hours. If the cell phone and/or
accessories have been lost or stolen, you will be charged their actual retail costs, unless you have purchased insurance
coverage, in which case you will be charged the deductible amount of $50. If the cell phone and/or accessories are
damaged, you will be charged for the cost of repairing the damage, unless you have purchased insurance coverage, in
which case you will not be charged for repair costs. Additionally, you will be charged for rental fees and charges for all
calls made during the contract period and for the period until such loss or theft is reported.

3.a) Lost, Stolen, or Damaged (Data Cards)

If your data card, or any attached items, is lost, stolen, or damaged during the rental period, please contact our office. If
a rental phone has been lost or stolen, the customer will charged for the full cost of the device. If damaged, the
customer will be charged for the cost of repairs. The customer will also be charged the normal rental and usage fees
until a lost, stolen, or damaged report has been made.

4) Payment Guarantee

As a general rule, all payments must be made with a check or credit card. If the renter (applicant) is a corporation (or an
individual that is different from the user), we will have a representative of the corporation or the user provide the
payment guarantee as well. If payment is not received by its due date, or in the case of paying by credit card, if the
credit card cannot be used for settlement, you must agree to pay “late fees" to our company at the actual annual (365
days) rate of 12% plus related costs (such as attorney's fees, etc.)

In the case that the credit card cannot be charged, the service will be suspended. There will be an activation fee to
reactivate service.

Please note: for long term rentals, Multinet International Inc. will monitor the user's usage and charge accordingly.
Therefore, there may be cases where you will be charge more than once in a given month.

4.a) Payment Insurance (Data Card)

Even if payment will be made by check, in order to insure payment, please complete the credit card information section.
A $300 authorization hold will placed on the listed credit card. Costs derived from the device being lost, stolen, or
damaged will be charged to this account. In the event that payment has not been made by the specified due dates, the
customer’s credit card will be charged for all relevant usage, overdue, and lawyer fees at a yearly interest rate of 12%
based on a 365 day calendar year. Payment must be received within 14 days from dispatch of payment requests.
credit card cannot be used for settlement, you must agree to pay “late fees” to our company at the actual annual (365
days) rate of 12% plus related costs (such as attorney’s fees, etc.).

In the case that the credit card cannot be charged, the service will be suspended. There will be an activation fee to
reactivate service.

Please note: for long term rentals, Multinet International Inc. will monitor the user's usage and charge accordingly.
Therefore, there may be cases where you will be charge more than once in a given month.

5) Scope of Liability

Please read the following statements carefully. We do not assume any liability for problems or damages incurred by the
use of our services and products.

a. In some limited areas, you may be unable or have difficulty using our service due to interference. Even in service
areas, there may be limitations/interruption of service due to regional situations such as strikes, government actions, or
causes beyond MTREND Mobile's reasonable control, in which case we may not be able to restore service and/or
provide a refund.

b. There may be a possibility that our service is vulnerable to monitoring.

c. There may be a possibility that the phone unexpectedly disables due to malfunction of Communication Equipment.
Note: If you do not receive your equipment by the appointed date, please be sure to notify us, since you may still be
liable for the rental fees. If you did not receive rental cellular equipment by the rental commencement date due to your
circumstances, there shall be no refund of the claimed rental fee. In addition, please use our prepared waybill for return
shipment, as our shipping and handling charges will still be charged even in the event that you make your own return
shipment arrangements.

6) Cancellation

A cancelation fee ($18 per unit + shipping charge) will be applied should you cancel your reservation on or after the
date of shipment.

7) Special Restrictions

The cellular phone number we assign you is temporary, and we request that you treat it as a temporary number. Please
observe all local restrictions on cellular phone use, such as in flights or hospitals.

We prohibit making any changes to the settings of our rental cell phones outside the scope of the user manual. Listing
of rental phone numbers in printed materials available to the public is also prohibited.

8) Jurisdiction

For any legal dispute concerning this agreement, the Superior Court of the State of New York will be used as the court
with the original jurisdiction.

Agent Code

MTREND USE O

ne Number

Upon delivery of a cellular phone (or SIM card) to you, this agreement turns out to be an agreement.

Julog



